KinderConnect — Inactivate Sponsor Account

If a Sponsor has multiple records, the account(s) that are old should
be marked inactive.

o Click Search under Sponsor.

Sponsor v

Click on the Sponsor’s name to navigate to the corresponding
Sponsor Detail page.

Search Results 23 Results Found

Name T ID It Type I Status T User Name T Region IT Phone {7  Children T Account

Smith, Bub/ 1234 Parent / Legal Guardian  Active Region Bobby Smith

Search/

Detail

Merge

o Enter your search criteria.

Sponsor Search

Sponsor First Name:

Sponsor Last Name:

Sponsor Type:

User Name:

Child First Name:

Child Last Name:

Phone Number:

Region: Louisiana v
Status: Select All ~

Provider: ABC 123 ELMO CENTER v

Use Phonetic Matching:

o Press Search.

For more information, visit https://edlinkinfo.com, email us
at supportLA@kindersystems.com or call us at 1-888-829-9258.

e Check the Inactive checkbox.

Sponsor ID: 1234

First Name: * Bob

Middle Name:

Last Name: * Smith

Sponsor Type: * Parent / Legal Guardian o~

Phone Number:

SMS Phone Number:

Email Address:

CIN:

Inactive: a/

Region: * Region A

Sponsored Children: * Add Children
Child Name Relationship to Child Delete
Bobby Smith Parent / Legal Guardian v

o Press Save at the top.
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