FamilyCentral — Families Create an Account

o Open your browser and enter the web address
http://familycentral.ldoecc.com/. From this page,
click on the Create Account link.

e A Disclaimer screen will display. After reading
the text, select the I understand checkbox and
press Next.
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If you have been provided with a Reference
Number, enter the number and select the
Reference Type. This number will either be

a Code, Case Number, Family ID,

or Application Number. When a data match is
found for an account in FamilyCentral either:

e A new account is created

e OR a message displays stating, "Please
check your email or phone for a link to
access your FamilyCentral account."

e OR FamilyCentral generates a message
that's sent to your preferred verification
method, that includes a link to the Reset
Password page.

e If a Family ID or Case Number was
provided but no match is found, then
please contact dcfs.daycare@la.gov
explaining your situation.

For more information, visit https://edlinkinfo.com, email us
at supportLA@kindersystems.com or call us at 1-888-829-9258.

If no Reference Number was provided, enter the
information for the primary parent or guardian.
All required fields are marked by a red asterisk

(*).

Create Account

o Set up the three security questions and answers.

Security

Security Question 1* Answer *
Security Question 2 * Answer *

Security Question 3* Answer *

G Click on the User Acceptance Agreement link
to read it over. Press Previous to return to the
Create Account screen.

o Select the checkbox to accept the User
Acceptance Agreement. Press Create
Account.

Click here to accept the User Acceptance Agreement*
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